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INTRODUCTION 

Many  planners  seem  to  operate  under  the  assumption 
that  static  communities  exist  or  that  it  is  possible  to 
achieve  ideal  end  states  which  are  in  equilibrium.     They 
are  often  shocked,  to  learn  that  there  is  substantial 
conflict  involved  in  what  appear  to  be  rational,   straight- 
forifTard  planning  proposals .     As  more  planners  have  begun 
to  XTOrk  closely  xd.th  neighborhood  groups,    and  as  the 
profession  as  a  whole  has  moved  from  a  strictly  physical 
to  a  more  social  orientation,   there  is  a  need  to  understand 
the  community  in  terms  of  its  social  as  well  as  physical 
dynamics  rather  than  end  states.     Conflict,  which  is 
pervasive,  both  in  its  individual  and  its  social  dimensions, 
is  central  to  an  understanding  of  the  social  dynamics  of 
the  coirirnunities  that  planners  are  called  upon  to  help 
direct  and  shape . 

The  bibliography  that  follows  includes   a  substantial 
portion  of  the  literature  that  attempts  to  explicate  the 
phenomenon  of  conflict.     Attempting  to  develop  a  typology 
that  irill  lend  itself  to  a  synthesis  of  the  information 
available  in  the  area  of  "conflict -related"   literature 
is  seemingly  an  almost  impossible  task.     Attempts  at 
synthesis  have  been  as  cumbersome  and,    at  times,   as  disjointed 
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as  the  literature  itself.     The  approach  used  in  this 
bibliography  mil  at  least  provide  an  initial  framework 
for  reviemng  the  literature . 

There  are  throe  main  sections  to  the  bibliography. 
Section  I  includes  a  listing  of  general  reference  sources 
dealing  lath  the  concept  of  conflict  and  the  major  theories 
of  social  and  individual  conflict.     Section  II  is  organized 
into  a  typology  which  can  be  used  to  explore  different 
basic  vieiiipoints  on  the  subject  ranging  from  the  individual 
to  the  intergroup  perspective.     Section  III  categorizes 
the  literature  according  to  several  dynamic  and  systemic 
perspectives  wliich  can  help  place  conflict  into  decision- 
making contexts   (e.g.,  the  organization,   the  polity,  the 
community).     These  dynamic  perspectives  can  hopefully  be 
used  to  begin  to  tie  the  basic  viewpoints  in  Section  II 
together. 

The  bibliography  that  follows  does  not  include  areas 
of  study  that  have  attracted  a  great  deal  of  attention 
in  the  literature  related  to  conflict.     Two  such  areas 
are  international  conflict  situations  and  game  theory. 
The  reasons  for  these  exclusions  are  1)   our  interest  and 
emphasis  on  community-based  conflict   (conflict  most  relevant 
to  the  planner),   and  2)   the  need  for  much  more  time  to 

adequately  comprehend  the  research  related  to  these  areas 

especially  game  theory and  assess  its  relevance  to  the 

community  planning  context . 

A  brief  final  note  for  those  just  beginning  their 
revievr  of  the  conflict  literature.     The  articles  on 
conflict  included  in  Volume  3  of  the  INT3PJ^Ii5TIONlL 
ENCLYCLOPICDIA  OF  SOCIAL  SCISICES  provide  an  excellent 
introduction.     In  addition,   collections  of  readings 
edited  by  de  Reuck  and  Knight |  McNeil |   Stagnerj   and 
Swingle  are  recommended.     Citations  for  these  works 
appear  in  Section  I  below. 


I.      GEMER/.L  IGFaiSNC^S 

Books 

Jixelrod,  Robert.     Conflict  of  Interest.     Chicago:     Markham 
Publishing  Company,  1970. 

Bales,  Robert  F.     Interaction  Process  Analysis.     Cambridge; 
Addis on-Wesley,  1950. 

Beals,  Alan  R.   and  Bernard  J.  Siegel.     Divisiveness  and 
Social  Conflict.     Stanford,  California:     Stanford 
University  Press,  1966. 
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Bendix,  Pdchard  and  Sejonour  H.   lipsett,   eds.     Class,   Status 
3Jid  Power.     Glencoe^  Illinois;     The  Free  Press ^  1953. 

Berlyne^  D.  S.     Conflict.,  /arousal  and  Curiosity.     New  York; 
McGraw-Hill,  I960. 

Binklevj   Luther  J.     Conflict  of  Ideals.     Nei:  York;     Van 
Nostrand-Reinhold  Con^iany,  1969. 

BlaUj   Peter  M.     Exchange  and  Pouer  in  Social  Life.     New 
York;     John  Wiley  and  SonSj,  19oU. 

Boulding,  Kenneth  S.     Conflict  and  Defense.     New  York; 
Harper  and  RoWj,  Publishers j,  1962. 

Colemen,  James  S.     Coramunity  Conflict.     New  York:     The 
Free  Press ,  1957- 

Coser,   Levjis  A.     Continuities  in  the  Study  of  Social 
Conflict.     New  York:     The  Free  Press,  196Y. 

Coser,   Lei'ds  A.     The  Functions  of  Social  Conflict.     New 
Yox-k:     The  Free  Press,  19^6. 

Grain,  Robert  L.,   Elihu  Katz  and  Donald  Rosenthal,   eds. 
The  Politics  of  Community  Conflict.     Nexf  York; 
Bobbs -Merrill,   1969. 

Dahrendorf,  Ralf.  Class  and  Class  Conflict  in  Industrial 
Society.  Stanford,  California:  Stanford  University 
Press,  1959. 

Demerath,  N.   J.   and  Richard  Peterson,   eds.     Systems,   Change 
and  Conflict.     New  York;     The  Free  Press,  1967. 

de  Reuck,  Anthony  and  Julie  Knight,   eds.     Conflict  in 

Society.     Boston:     Little,  Broim  and  Company,   1966. 

Eliot,   Charles  W.     The  Conflict  Between  Individualism  and 
Collectivism  in  a  Democracy.     NexJ  York:     Charles 
Scribner's  Sons,  1910. 

Festinger,   Leon.     A  Theory  of  Cognitive  Dissonance. 

Stanford,   California:     Stanford  University  Press,  1957. 

Festinger,  Leon.     Conflict,  Decision  and  Dissonance. 

Stanford,  California:     Stanford  University  Press,  1961|. 

Gams  on,  l^lliam  P,     Power  and  Discontent.     Homewood, 
Illinois:     The  Dorsey  Press,   1960. 
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Hsdley^   Arthur  Tmning.     The  Conflict  EetiTeen  liberty  snd 
^Quality.     Freeportj  New  York:     Books  for  Librsries 
Press ^   I9S9,   reprint. 

Jo\irn£l  of  Conflict  Piesolution.     Vol.  1-17^  1557-197U. 

Katz,  Daniel  and  Piobert  L.  Kahn.  The  Social  Psychology 
of  Organizations.  New  York:  John  Valey  and  Sons, 
Inc.^  1J66. 

Kornhauseri  /jrthur,   ?t0bert  Dubin  and  /_rthur  II.  P.oss,     eds. 
Ind-astrial  Conflict.     lla\:  York:     McGraw-Hill,  195U. 

Leiri.n,   Kurt.     Resolving  Social  Conflicts.     Haw  York s 
Harper  and  Brothers^  ISUb. 

Maccoby,  Zleanorj  Theodore  i'lewcomb  and  Eugene  Hartley,   eds. 
Readings  in  Social  Psychology,     ilew  York;     Henry 
Holt  and  Conipanj',  1?58. 

HciJeil,   Uton  B.j   ed.     The  Nature  of  Hunan  Conflict. 

BngleiTOod  Cliffs,  "New  Jersey;     Prsntics-Hall,  Inc.,  1965. 

Rappaport,  Anatol.     Fights,   Games  and  Debates .     Ann  Arbor; 
University  of  liichigan  Press,  IpoC. 

Pussett,  CjTitliis  Za&Ls.     The  Concept  of  Equilibrium  in 

■Ajierican  Thought.     Hew  Haven:     Yale  University  Press, 
1966. 

Schelling,  Thomas  C.     The  Strategy  of  Conflict.     Cambridge: 
Harvard  University  Press,  I960. 

Sherif,  liazafer.     Group  Conflict  and  Cooperation.     London; 
Hutledge  and  Kagan  Paul,   Ltd.,  1966. 

Simmel,   Georg.     Conflict  and  the  "."eb  of  Group -Affiliations, 
ilew  York:     The  Free  Press,  1965. 

Stagner,  Poss,   ed.     The  Dimensions  of  Human  Conflict. 
Detroit;     Wayne  State  University  Press,  1967. 

Swingle,  Paul,   ed.     The  Structure  of  Conflict.     Hew  York: 
Academic  Press,  1970. 

Thelen,  Herbert  A.     Dynamics  of  Groups   at  I'crk.     Chicago: 
The  University  of  Chicago  Press,  195U. 

Walton,  Pi  chard  3.     Interpersonal  Peacemalcing;      Confrontations 
and  Third -Party  Consultations.     Peading,  Massachusetts: 
..ddison-V'esley  Publishing  Coi:5>any,  I969. 
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Willi ams;,  Robin  A.,  Jr.     Th3  Reduction  of  Intergroup  Tensions. 
New  York:     Social  Science  Research  Councils  19U7. 


Articles 

Angel,   Robert  C.      "The  Sociology  of  Human  Conflicts"  in 
Slton  IIcNeilj   ed..  The  'Nature  of  Human  Conflict. 
Englewood  Cliffs,  New  Jersey;     Prentice -Rail,   Inc., 
1965,  pp.  91-115. 

Bales,  Robert  F.      "A  Theoretical  Framework  for  Interaction 
Process  Analysis,"  in  Donan  Cartwright  and  Alvin 
Zender,   eds..   Group  Dynamics.     Evanston,   Illinois; 
Row,  Peterson  snd  Company,  1553^  PP«   29-38. 

Bernard,  Jessie.     "Parties   and  Issues  in  Conflict,"  Journal 
of  Conflict  Resolution,   1j2,  June  1957,  PP-  111-121. 

Bernard,  Jessie.     "Some  Current  Conceptualizations  in  the 
Field  of  Conflict,"  The  American  Journal  of  Sociology, 
70sU,  January  1965,  pp.   UU2-U5U. 

Bernard,  Jessie.     "IJhere  is  the  Modern  Sociology  of  Conflict," 
The  American  Journal  of  Sociology,   56 ;1,  July  1950, 
pp.   11-16. 

Bluraer,  Herbert.     "Social  Structure  and  Power  Conflict,  in 
Arthur  Kornhauser,  Robert  Dubin  and  Arthur  M.   Ross, 
eds..  Industrial  Conflict.     Mew  York;     McGraw-Hill 
Book  Coiipsny,   Inc.,  19Sk,   PP.   232-239. 

Broim,   Judson  S.      "Principles  of  Intrapersonal  Conflict," 
Journal  of  Conflict  Resolution,   ls2,  June  1957,  pp. 
135-15U. 

Buckley,  Us  Iter.     "Society  as  a  Complex  Adaptive  System," 
in  I'altar  Buckley,   ed..  Modern  Systems  Research  for 
the  Behavioral  Scientist.     Cl-dcago;     Aldine  Publishing 
Company,  I960,  pp.   U90-513. 

Coleman,  James  S.      "The  Dynamics  of  Comraiuiity  Controversy," 
in  Roland  L.  Uarren,   eds..   Perspectives  on  the 
Jjierican  Community.     Chicago;     Rand  Mcilally  and 
Coir5)any,   1966,  pp.   5U3-557. 
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Coser,  Lewis  A.     "Conflict:     Scciel  .-svects,'    in  David  L. 
Sills,   ed.j  Intemstional  ijncrclcredia  of  Social 
Sciences,  Vol.   3«     ^sv  Ycrk;     j^acrillar.  Coroanjr  and 
The  ?ree  Press,  1?66  edLticn,   rr .    :;:-23c. 

Coser,  LeTis  A.     "Sooe  Social  Functicns  ci  Violence,"  The 

Annals  ci   the  .--nerican  .-caderj  cf  Pclitlcsl  ar.i 
Social  Science,   yik,  Karch  1566,  pp.   J -lb. 

Dahrendorf,  Half.     '"Torard  a  Thecr7  of  Social  Conflict," 
Jr^mal   of  Conflict  P.escluticn,   2:2,   June  1555,  pp. 

17C-1S5. 

Duhin,  Hctert.     ''Industrial  Conflict,"  Jcumal  of  Gcnilict 
P.escluticn,  1:2,  June  1557,  175-155. 

C-BT^zr:,  lallian  A.     '■Ranccrcus  Conflict  in  Ccnrranity 

rclitics.''  in  Terrr  ".;.  Clai^,   ed.,  Ccioninity  Structure 

Jranciscc:     Chandler  Publishing  Catipanj,  1565,  pp.  157-21U. 

Gooldner,  Alvin  17.     "Reciprocity  and  AutonoEy  in  J-unctional 
Theory,  in  Uevelyn  Gross,  ed.,   5yr:r r si-.::r.  en 
Sociological  Theory.     KeK  lork:     Harper  and  ?."rr, 
1  c::c     ^^^^     '  ^  _;  7r 

HiEjes.  Joseph  S.     "The  Punctioiis  of  Racial  Conflict,"  Social 
Jcrces,  U5:l5   S^tember  1566,  pp.  1-10. 

HorcT^d-tz,  Irving  Lcjis.     "Consensus,  Conflict  and  Cooperation," 
in  IT.  J.  Denerath  HI  and  Richard  A.  Peterson,  eds., 

Sys ten,   Change  and  Crrflict.     Nev  Zork:     The  Free 
Press,  15^7,  Pp.   2c3-275. 

Lassvell,  Harcld  ~.     "Conflict  and  Leadership:     The  Process 
cf  Decision  and  the  .rature  of  Juthcrity,"  in  de  P.euck 
and  Kr^eht=   eds..  Conflict  in  Societ:,-.     Boston: 
Idttle/Zrr.-n  and  Cacpany,  1566,  pp.   210-235. 

Lodcifood,  David.     "Social  Integration  and  System  Integration," 
in  George  S.   Zollschen  and  I'slter  Hirsch,   eds., 

Zsrlcraticns  in  Social  Change.     Boston:     Houston 

lif^lir.  :erx£rv,   1561;,  ??.   2UU-257 . 

Hack,  P.ar^cnd  V.     "The  Coc^Kjnents  cf  Social  Conflict," 
^Social  Probleas,  12 :U,  -Spring  1565,  pp.   388-357. 

Hack,  P-ajixnd  1".   and  Pdchard  C.   Srg-dsr.     "The   Analysis 

of  Social  Conflict Tcvard  an  C'verviev  and  Synthesis,'' 

Journal  cf  Conflict  P.esclution,   1:2,   June  1557, 
vrp.   212-21+5. 
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I'iillarj,  ileal  E.     '"Sxperimental  Studiss  in  Conflicts"  in 
J.  McV.  Hunts   ed..   Personality  and  the  Behavior 
Disorders,   Vol.  1.     New  York;     Ronald  Press  Corrpany, 
19hh,  pp.   Ii31-ii65. 

Murray,  Edward  J.     "Conflict:     Psychological  Aspects," 
International  "ilncyclopec'ia  of  the  Soci  al  Sci ances. 
Vol.   3.     New  York;     Macrillan  Company 'and  Thi  Free 
Press,  1968,  pp.   220-226. 

Nader,  Laura.      "Conflict:     Anthropological  Aspects," 

International  Encyclopedia  of  the  Social  Sciences, 
Vol.  3.  New  York:  Macinillan  Con^sany  and  The  Free 
Press,  1968,  pp.   236-2U2. 

North,   Robert  C.      "Conflict:      Political  Aspects,^'  International 
Encyclopedia  of  the  Social  Sciences,  Vol.   3'     New 
York:     Hacmillan  Company  and  The  Free  Press,  1968, 
pp.   226-232. 

Pondy,   Louis  R.     "Organizational  Conflict:     Concepts  and 
Models,"  Administrative  Science  Quarterly,   12:2, 
September  1967,  pp.   296-320. 

Pondy,   Louis  R.     "Varieties  of  Organizational  Conflict,"^ 
Administrative  Science  Quarterly,   lU:U,   Decemter  19o9, 
pp.   U09-5C6. 

Tumin,  Melvin.      "Captives,  Consensus  and  Conflict,"  in 
Herman  D.   Stein,   ed..   Social  Theory  and  Social 
Inventions.     Cleveland,   Ohio:     The  Press  of  Case 
Western  University,  1968,  pp.   93-113. 


II.     BASIC  VIEIJPOIIITS  OiJ  CONFLICT 
A.     INDIVIDUAL  CONFLICT 

Psychologists  have  been  most  concerned  with  conflict 
as  it  exists  within  the  individual.     To  state  the  issue 
of  individual  conflict  very  simply,    a  person  is  considered 
to  be  in  a  state  of  conflict  when,   1)  he  or  she  must  make 
a  choice  between  two  or  more  mutually  exclusive  things,   or 
2)  he  or  she  recognizes  that  there  are  differing  perceptions 
of  goals,   roles,  expectations,   situations,  etc.  impinging 
on  him  or  her. 

The  first  type  of  individual  conflict  is  represented 
by  theories  of  cognitive  dissonance  and  cognitive  balance 

(subsection  one)   and  by  models  of  intrapersonal  conflict 

Leviin's  Field  Theory,  liiller's  Approach-Avoidance  Theory, 
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March  and  Simon's  analysis  of  individual  conflict,   and 
Broi-m's  Basic  Conflict  Paradigm  (subsection  two.) 

Ths  second  type  of  individual  conflict that  arising 

from  differing  perceptions — ^is  covered  in  subsections 
three  through  five.     Section  three  includes  the  literature 
dealing  vjith  role  conflict,  while  subsections  four  and 

five  illustrate  various  types  of  interpersonal  conflict 

intragroup  interpersonal  conflicts   (subsection  four)   and 
individual  vs.  the  group  conflict   (subsection  five). 


1.     COGICLTIVE  DISSONMC^ 

Books 

Berlyne,   D.  'Z.     Conflict,  Arousal  and  Curiosity.     Net:  York: 
McGraw-Hill,  I960. 

Festinger,   Leon.     A  Theory  of  Cognitive  Dissonance. 

Stanford,  California:     Stanford  University  Press,  1957. 

Festinger,   Leon.     Conflict,  Decision  and  Dissonance. 

Stanford,  California:     Stanford  University  Press,  I96I4.. 

NexTOomb,  Theodore  M.,   Ralph  H.  Turner  and  PMlip  E. 
Converse.     Social  Psycnology.     Mew  York;     Holt, 
Rinehart  and  Winston,   1965. 

Thibaut,   John  If.   and  Harold  H.  Kelley.     The  Social 

Psychology  of  Groups.     Mew  York:     John  lfi.ley  and 
Sons,  Inc.,  1959. 


Articles 

1.     Jenkins,  Robin.     "Perception  in  Crisis,"  Proceedings 
of  the  International  Peace  Research  Association 
Second  Conference,  Vol.  1 — Studies  in  Conflict. 
As sen.  The  Netherlands:     Van  Gorcum  and  Company, 
1968,  pp.  155-175. 


2.     INTRiLPZRSONAL  COi\IFLICT 

Books 

Berelson,  Bernard  and  Gary  A.   Steiner.     Human  Behavior; 
An  Inventory  of  Scientific  Findings.     Wew  York: 
Harcourt,  Brace  and  IJorld,  Inc.,  196ii. 
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Hall,  Calvin  3.  and  Gardner  Lindzey.  Theories  of  Personality. 
New  York:  John  laiey  and  Sons,  Inc.,  1957. 

Leian,  Kurt.  Field  Theory  in  Social  Sciences.  New  York: 
Harper  and  Brothers,  Publishers,  IS^lT 

March,  James  G.  and  Herbert  A.  Simon.  Organizations. 
New  York;  John  Vfiley   and  Sons,  Inc.,  1958. 

Merton,  Robert  K.  Social  Theory  and  Social  Structure. 
New  York:  The'^ree  Press,  1968  edition. 


Articles 

Baker,  Roger  C.  "An  llxperimental  Study  of  the  Resolution 
of  Conflict  by  Children,"  in  Quinn  McNenar  and  Maud 
A.  Merrill,  eds..  Studies  in  Personality.  New  York: 
McGraw-Iiill  Book  Company,  19U2,  pp.  13-3U- 

Boulding,  Kenneth  IL.  "Organization  and  Conflict,"  Journal 
of  Conflict  xResolution,  1:2,  June  1957,  pp.  122-13U. 

Brown,  Judson  S.  "Principles  of  Intrapersonal  Conflict," 

Journal  of  Conflict  Resolution,  1:2,  June  1957,  pp.  135-15U. 

Dicks,  H.  V.  "Intra -Personal  Conflict  end  the  Authoritarian 
Character,"  in  de  Reuck  and  Knight,  eds..  Conflict 
in  Society.  Boston:  Little,  Broxm  and  Company,  1966, 
pp.  82-106. 

Lasswellj  Harold  D.  "Conflict  and  Leadership:  The  Process 
of  Decision  and  the  Nature  of  Authority,"  in  de 
Reuck  and  Knight,  eds..  Conflict  in  Society.  Boston: 
Little,  Brovm  and  Company,  1966,  pp.  210-2 35 • 

Miller,  Neal  H.     "Experimental  Studies  in  Conflict,"  in 
J.  McV.  Hunt,  ed.,  Personality  and  the  Behavior 
Disorders.  Vol.  1.  New  York:  Ronald  Press  Company, 
19UU,  PpT  U31-U65. 

Murray,  Edward  J.  "Conflict:  Psychological  Aspects," 
International  Encyclopedia  of  the  Social  Sciences, 
Vol.  3.  New  York:  Macmillan  Com.pany  and  The  Free 
Press,  1968,  pp.  220-226. 

North,  Robert  C.  "Conflict:  Political  Aspects," 

International  Encyclopedia  of  the  Social  Sciences, 
Vol.  3.  New  York:  Macmillan  Company  and  The  Free 
Press,  1968,  pp.  226-232. 
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Unpublished  Matsrials 

Herrlckj  James.     "The  Perception  of  Crisis  in  the  Therapeutic 
Comraxinity, "  dissertation  proposal^  University  of 
Southern  California,   196$. 
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Books 

Gross 5  iTaal,  Alexander  Mc^achern,   and  ¥ard  Hason.     Explorations 
in  Role  i:nalysis.     Nevr  York:     John  Filey  and  Sons,  1^58 . 

Kahn,   Piobert  L.,   et  al.     Organizational  Stress;     Studies  in 
Role  Conflict  and  iimbiguity.     Nei;  York:     John  i.iley 
and  Sons,  Inc.,  19i>h' 

Loomis,  Charles  P.  Social  Systems;  Zlssays  on  Their 
Persistance  and  Change .  Princeton,  Neu  Jersey: 
D.   Van  ilo  strand  Coup  any,   Inc.,   ISoO. 
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E.     INTSRGRCUP  AiTO  CLASS  COi'IFLICT    (SOCIisX  COJTFLICT) 

The  preceding  section  on  individual  conflict  serves 
as  a  focus  for  the  social  conflict  oiuentation  of 
sociologists  and  political  scientists.     In  one  sense,  the 
models  of  individual  conflict  elaborated  in  the  references 
in  the  previous  section  can  be  expanded  to  the  larger 
societal  conflict  in  which  groups  and  classes  conflict. 
From  another  perspective,   collective  actions  differ  from 
that  of  the  individual.     The  literature  represented  in 
tliis  section  focuses  on  this  second  perspective,  although 
intrapersonal  and  interpersonal  conflict  may  be  understood 
to  be  occurring  as  xjell. 

Most  of  the  proponents  of  social  conflict  argue  that 
conflict  serves  a  number  of  functions  in  social  and  group 
life .     They  do  not  deny  that  conflict  may  be  destructive 
in  some  settings  but  feel  that  a  functional  viex-7  of  conflict 
is  needed  to  counteract  those  who  perceive  it  as  dysfunctional. 
The  Tnltings  of  Lewis  Coser  listed  in  tliis  section  are 
fundamental  in  this  regard,   as  are  those  of  Ralf  Dahrendorf . 
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OI'T  COIJFLICT 

A.     THEORETICAL  PERSP^.CTIVSS 

Conflict  theorists   (e.g.,   Coser  and  Dahrendorf) 
deride  the  lack  of  interest  in  conflict  as   a  means  for 
explaining  hoxr  society  operates  end  how  change  occurs  . 
They  place  much  of  the  blame  on  the  structural  functionalists 
led  by  Parsons,  Merton,   et  al.     This  theoretical  bifurcation 
underlays  much  of  the  literature  included  in  this   section, 
yet  synthesis  may  be  possible,   since  in  a  real    sense,   both 
groups  ai-e  interested  in  maintaining  society  although  both 
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recognizs  the  existence  oi"  and  the  need  for  change.     Their 
differences  can  be  stated  thuslys     the  conflict  theorists 
believe  that  conflict  ftmctions  to  maintain  the  societyj 
the  stiaictural  functionalists  believe  that  structure 
functions  to  maintain  sopiety. 

The  literature  listed  in  tliis  section  examines  both 
of  these  points  of  vieu  as  well  as  providing  arguments 
for  sjriithesis. 
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It  has  been  argued  thst  personalit7  and  situation 
are  the  two  main  influences  on  coopei^ction-conilict 
behevior.      ilerliar  sections  o.;  this  bibliography  dselt 
TJith  these  personality  elements.     Th:;  throe  subsections 
in  tliis  section  of  the  bibliography  illustrate  the 
situational  perspective. 

Subsection  one  considers  the  political/governniental 
perspective  on  conflict.     One  viei^  of  politics  asserts 
that  government  serves  tT-ro  principle  functions;     1)   £ 

service  function supplying  goods   and  services  that 

cannot  be  supplied  in  the  private  sectorj   and  2)   a  political 
function  irhich  is  the  managep.ent  of  conflict  in  matters 
of  public  importance.     Both  functions  operate  simultaneously 
and  are  often  indistinguishable.     Tins  political  function 
is  often  derided,   but  others  argue  that  tdthout  conflict;, 
t-rithout  struggle,  progress  is  not  possible. 

iluch  of  the  interest  in  conflict  in  the  organizational 
setting  centers   around  its  manageTnent,   to  the  extent  that 
it  appears  thst  conflict  is  considered  dj'sfunctional.     In 
spite  of  tills  strong  interest  in  managing  conflict,   there 
are  inlierent  elements  in  most  organizations  t-liich  create 
the  milieu  for  both  intergroup   (intiaorganizational),   end 
interorganizational  conflict.     Other  authors   see  conflict 
in  organizational  settings  as  valuable  feedback  mechanisms 
for  management.     These  conflicting  vietjs  mthin  the 
organizational  perspective  are  represented  in  subsection  ttzo. 

The  comr(ie.nity  perspective  on  conflict  is  most  difficult 
one  to  sort  out.     In  all  probability,   the  cora.Tunity  or 
settlement  is  the  focus  xor  all  the  types  oi   conflict 
previously  covered.     Tliis  tliird  subsection  includes  the 
literature  related  to  community /urban  conflict,   and  deals 
\rith  questions  oj:  povier  relationships  mthin  the  community. 
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C.      SYST3iiIC  P3RSP:^CTIV:]S 

The  notion  of  society  as  an  open  adaptive  system  is 
intriguing.  It  presumes  that  societal  or  systemic 
equilibrium  is  not  fixed.  It  takes  issue  tdth  the  structural 
functionalist  view  that  society  is  basically  stable  and 
the  goal  is  integration  (harmony  and  consensus)  of  its 
parts.  The  proponents  of  an  open  adaptive  view  state  that 
their  model  is  neither  equilibrium  nor  functional -oriented. 
The  focus  is  on  the  nature  of  and  variety''  in  the  system. 
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and  on  the  tension  in  the  system  that  is  noi-itial  and  should 
be  kept  at  an  optimiun  level  for  the  system  to  be  vi.'ble. 

This  section  deals  mth  conjnict  in  the  contex    of 
open  adaptive  systems.     The  literature  included  in  t'.iis 
section  attempts  to  erqjlicate  such  concepts  as  decis.  .on- 
makingj  equilibrium  and  change  as  open  systems  3:5)en  ence 
conflict  and  adapt  to  maintain  viability. 
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